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Decision-Making



Today’s Plan

• Brief introductions 
• CLEAR overview

• What is CLEAR?
• When to use CLEAR
• What’s currently in CLEAR

• Peer sharing
• Demonstration and Breakout
• Questions and Discussion



Introductions

• Lauren Damme
Deputy Director
U.S. Department of Labor, Chief 
Evaluation Office (CEO)

• Ben Holquist
Manager of Strategic Workforce 
Initiatives and Federal Grants
Texas Workforce Commission

• Andrew Clarkwest
CLEAR Contractor Project Director
Abt Associates

• Eliza Kean
CLEAR Contractor Task Lead
Abt Associates



• Established in 2010 to coordinate, manage, and 
implement the DOL's evaluation program 

• Independent evaluation office in DOL
• Works closely with DOL offices and agencies to 

develop and implement evaluations that 
advance evidence about DOL programs and 
priorities 

• Approximately 60 projects

About DOL’s Chief Evaluation Office (CEO)

Building DOL’s 
Capacity for 

Evidence-Informe
d 

Decision-Making

Program 
Evaluations 
and Research

Data Analytics 
using existing 
administrative 
data

Synthesizing 
existing 
evidence

Want to learn more?  Visit: 
• CEO’s webpage
• CEO’s current studies
• CEO’s completed reports
• CLEAR

https://www.dol.gov/agencies/oasp/evaluation/about
https://www.dol.gov/agencies/oasp/evaluation/currentstudies
https://www.dol.gov/agencies/oasp/evaluation/completedstudies
https://clear.dol.gov/


Overview of CLEAR

Find CLEAR at: 
https://clear.dol.gov/

https://clear.dol.gov/


About CLEAR

• CLEAR’s mission: to make research 
on labor topics more accessible to 
practitioners, policymakers, 
researchers, and the public so that it 
can inform decisions about labor 
policies and programs

• CLEAR does this by conducting 
systematic evidence reviews of 
research and evaluation reports

• Example guiding question: What is the 
impact of services to justice-involved 
populations on their employment outcomes?



CLEAR Summarizes Studies in Different Ways

• All studies in CLEAR’s searchable database 
have:

• Profiles with summaries of study design 
and findings

• Links to original publications
• Icons signal the strength of the methods used 

in causal studies, and the effectiveness of 
outcomes

• Syntheses provide an overall look at the state 
of the evidence

Example: Reemployment Services and Eligibility Assessments (RESEA)
What do we know about what works in reemployment?  Check out 

CLEAR’s reemployment synthesis.

https://clear.dol.gov/sites/default/files/ResearchSynthesis_Reemployment_0.pdf


Ways to Use CLEAR?

• Search CLEAR’s database of 1200+ 
studies

• How much research is out there?  How can I find 
studies on specific populations or outcomes of 
interest?

• Review 25+ evidence reviews (e.g., 
reemployment, community colleges, etc.)

• What does the evidence base look like in a particular 
area?  How can I find specific studies of interventions 
I’m interested in?

Search for studies & filter to 
refine your results

Tips to find the study you want…
• Export results into Excel
• Examine individual study profiles for short 

summaries of interventions studied, results, 
and methods

• Link to original publications to read more



Ways to Use CLEAR? (con’t)

• Review syntheses for short, 
high-level summaries of the state 
of the evidence

• What do we know so far about “what 
works”?  Where do we need to build 
evidence?

• See: topic area syntheses and rapid 
evidence review syntheses

• Support the development of 
higher quality studies

• See: evidence guidelines
• Communicate with us!  Have a 

specific question?
Example: Rapid Evidence Review of 

Remote Service Delivery

https://clear.dol.gov/sites/default/files/documents/files/RapidReviewSynthesis_RemoteServiceDelivery.pdf
https://clear.dol.gov/sites/default/files/documents/files/RapidReviewSynthesis_RemoteServiceDelivery.pdf


Explore More!
• 25+ evidence reviews, including*:

• By population (e.g., Low-income adults, 
Veterans, Older workers)

• By outcome (e.g., Literacy, 
Reemployment, Equitable Post-COVID 
Recovery)

• By intervention type (e.g., 
Apprenticeship & Work-based Training, 
Remote Postsecondary Education, 
Remote Service Delivery Strategies)

• By date (tagged in the searchable 
database)

• Searchable database*
• Reviews by topic area*
• Rapid Evidence Review Syntheses*

• Evidence guidelines*
• Causal evidence guidelines
• Quantitative descriptive guidelines
• Implementation study guidelines

• RESEA causal evidence ratings*
• Growing body of evidence syntheses*
• Learn how CLEAR conducts evidence 

reviews*
• Policies and Procedures
• Frequently Asked Questions

• Contact CLEAR with your questions!
* Informed by expert peer review

https://clear.dol.gov/sites/default/files/CLEAR_TopicTaggingProtocol_0.pdf
https://clear.dol.gov/study-database
https://clear.dol.gov/topic-area
https://clear.dol.gov/trending-research
https://clear.dol.gov/sites/default/files/CLEAR%20Causal%20Evidence%20Guidelines_v.2.2_1.pdf
https://clear.dol.gov/reference-documents/quantitative-descriptive-guidelines
https://clear.dol.gov/reference-documents/clearinghouse-labor-evaluation-and-research-clear-guidelines-reviewing-0
https://clear.dol.gov/reemployment-services-and-eligibility-assessments-resea
https://clear.dol.gov/about
https://clear.dol.gov/Reference-Documents/Policies-and-Procedures-Version-40
https://clear.dol.gov/sites/default/files/CLEAR%20Frequently%20Asked%20Questions%2C%20Version%201.0.pdf
https://clear.dol.gov/about/contact-us


Lauren Damme, U.S. DOL Chief Evaluation Office
Ben Holquist, Texas Workforce Commission

Peer Sharing
Q&A Session



How are you using CLEAR?



What is your impression of how 
grantees are reacting to your use of 
CLEAR and new standards, so far?



Where would you like to go 
from here?



Andrew Clarkwest, Abt Associates

Demonstration: Accessing Information in CLEAR 
to Support Evidence-Informed Decision Making



Goals of This Session

In this part of the session, attendees will:

• Learn how to find relevant research on CLEAR

• Understand where key pieces of information in CLEAR that are 
relevant to using evidence for decision making can be found

• Have a chance to use CLEAR and ask questions of CLEAR staff

CEO’s webpage: dol.gov/agencies/oasp/evaluation/about

CLEAR project summary on CEO’s current studies webpage: dol.gov/agencies/oasp/evaluation/currentstudies/

CLEAR: clear.dol.govLINKS

https://www.dol.gov/agencies/oasp/evaluation/about
https://www.dol.gov/agencies/oasp/evaluation/currentstudies/
http://clear.dol.gov/


Evidence-Informed Policy in Theory

Have policy 
question that you’d 

like evidence to 
inform

Find research 
evidence

Incorporate insights 
into policy decision 

making ☺



Evidence-Informed Policy in Practice

Have policy 
question that you’d 

like evidence to 
inform

Find research 
evidence

??????????

• Lots of studies… 

• published in 
assorted places…

• that use different 
methods…

• to measure maybe 
or maybe not quite 
the same things…

• in varying 
contexts…

• and maybe with not 
entirely consistent 
results



Key Evidence-Related Qs for Decision Making

Substance: What have studies on a topic found?

Credibility: How much credence should we give to a 
study’s findings?

Applicability: 
• What did interventions consist of?
• In what context were they studied?
• How might I use it?



Key Evidence-Related Qs for Decision Making

Substance: What have studies on a topic found?

Credibility: How much credence should we give to a 
study’s findings?

Applicability: 
• What did interventions consist of?
• In what context were they studied?
• How might I use it?

CLEAR has resources to help with each of those questions!



Where Evidence Is Found on CLEAR

• Profile summaries of individual studies. 
• Identified under a protocol that guides the search
• Occasionally, a “flash” review of a single study that falls under an existing 

protocol
• Evidence reviews. Collected research on a topic, defined by:

• Population (e.g., Low-income adults, Veterans, Older workers)
• Outcome (e.g., Literacy, Reemployment, Equitable Post-COVID Recovery)
• Intervention type (e.g., Apprenticeship & Work-based Training, Remote 

Postsecondary Education, Remote Service Delivery Strategies)

• Evidence syntheses. Short narrative on evidence bases’ findings on 
“what works” on a given topic and where the gaps are



Drop-down of 
evidence reviews 
by topic area

Where Information Is Found

CLEAR 
navigation 
tabs

Search for 
studies page

Documentation on 
CLEAR’s standards for 
reviewing & rating 
evidence



Where Information Is Found

CLEAR 
navigation 
tabs

Search for 
studies page

Documentation on 
CLEAR’s standards for 
reviewing & rating 
evidence

Drop-down of 
evidence reviews 
by topic area



Example: Strategies to Increase Training Persistence

• User: Community college administrator

• Challenge: How to improve low training program persistence 
and completion

• Example: Use CLEAR to identify research-based insights on 
interventions to improve program persistence and completion



“Search for Studies” Function

Search for 
studies page

Look through or across CLEAR’s 
Evidence Reviews



“Search for Studies” Function

Search by 
keyword

Filter by
• Date range
• Outcomes examined
• Target population
• Firm characteristics
• Geographic setting
• Evidence rating

Look through or across CLEAR’s 
Evidence Reviews



“Search for Studies” Function

Search by 
“training 
completion”

Pulls up Community 
College Synthesis, 
other topic 
syntheses and a set 
of studies

Look through or across CLEAR’s 
Evidence Reviews



Research Syntheses

Research Synthesis: 
Summarizes findings

Supplement: Lists 
reviewed studies by 
intervention
 

Look through or across CLEAR’s 
Evidence Reviews



Research Syntheses

Research Synthesis: 
Summarizes findings

Supplement: Lists 
reviewed studies by 
intervention
 

Look through or across CLEAR’s 
Evidence Reviews



Research Syntheses

Research 
Synthesis 
report (PDF)

Review short Evidence Syntheses 
about “what works”

List of 
interventions 
examined



Research Syntheses: 
Included Studies

This syntheses focuses on findings from studies deemed 
credible (High or Moderate rating)

Review short Evidence Syntheses 
about “what works”



Research Syntheses: Interventions

Strategies to 
support 
completion among 
students in existing 
programs

Includes high-level 
description of what 
the interventions 
consist of

Review short Evidence Syntheses 
about “what works”



Research Syntheses: Findings Table
Review short Evidence Syntheses 

about “what works”



Research Syntheses: Findings Table

Many studies have found 
favorable outcomes

Review short Evidence Syntheses 
about “what works”



Research Syntheses: Findings Table

Suppose you want to learn more 
about accelerated learning

Review short Evidence Syntheses 
about “what works”



Research Synthesis: Narrative

Key takeaways 
from studies of 
Accelerated 
learning

Contextual detail: 
Populations served

Review short Evidence Syntheses 
about “what works”



Synthesis Supplement

Research Synthesis: 
Summarizes findings

Supplement: Lists 
reviewed studies by 
intervention
 

Find individual studies’ profile 
summaries



Synthesis Supplement

Supplement 
reference lists are 
organized by 
intervention type

Study information 
includes:
• Full citation
• Findings overview by 

outcome domain
• Causal evidence rating
• Link to full study profile

Find individual studies’ profile 
summaries



Study Search

Search for 
studies page

Look through or across CLEAR’s 
Evidence Reviews



Study Search Example

Search by “accelerated 
learning”

Filter by 
• Education outcomes
• High/Moderate causal 

evidence rating

Look through or across CLEAR’s 
Evidence Reviews



Study Search Example

“Export Results” generates 
spreadsheet with full list of 
results

Look through or across CLEAR’s 
Evidence Reviews



Export Search Results

Comma-delimited spreadsheet file
• Sortable and searchable
• With full citation and basic information 

from CLEAR’s review

Look through or across CLEAR’s 
Evidence Reviews



Study Search Example

Click link to go to 
study profile

Look through or across CLEAR’s 
Evidence Reviews



Study Profile

Summary 
characterization 
of effects found

Evidence rating 

Link to full text of 
study (if available)

Find individual studies’ profile 
summaries



Study Profile

Details of what 
the intervention 
consisted of

Details of study design, 
including 
• Populations studied  
• Differences in services 

available to treatment 
& comparison groups

Find individual studies’ profile 
summaries



Study Profile

Details of findings

Caveats relevant to 
interpreting causal 
findings

Find individual studies’ profile 
summaries



Rapid Reviews

“Trending 
Research”, to 
get to Rapid 
Evidence 
Reviews

Look through or across CLEAR’s 
Evidence Reviews



Rapid Evidence Reviews

Evidence syntheses on 
topics including
• Equitable recovery
• Remote postsecondary 

education
• Worker health and 

safety during COVID-19
• Remote service delivery 

strategies
• And more…

Look through or across CLEAR’s 
Evidence Reviews



Breakout

Explore CLEAR on your own!



Questions and Discussion



Stay in touch!

• Contact CLEAR
• How are you using CLEAR?  
• Do you have studies you hope we 

include in our future evidence 
reviews?

• Do you have other questions?

• Sign up for CEO’s newsletter 
to stay up to date on our latest 
research

• Save the date! Join us for future 
CEO events:

• Nov 16: How to use CLEAR for 
decision-making 

• Dec 13: Using CLEAR to find strategies 
that address equity

https://clear.dol.gov/about/contact-us
https://public.govdelivery.com/accounts/USDOL/subscriber/new?topic_id=USDOL_1232
https://www.dol.gov/agencies/oasp/evaluation/CEO-events
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanhattan-strategy.webex.com%2Fmanhattan-strategy%2Fj.php%3FRGID%3Drd1f615cf68c3793bf2357495a85cd0eb&data=05%7C01%7CWest.William.W%40dol.gov%7Cf48a3611f6f043c78d4908daabb4253e%7C75a6305472044e0c9126adab971d4aca%7C0%7C0%7C638011087452432264%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=73%2BZcaxOnASaW4BlBYUvzRKH5unh4eMTHO5kULaPbhk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanhattan-strategy.webex.com%2Fmanhattan-strategy%2Fj.php%3FRGID%3Drd1f615cf68c3793bf2357495a85cd0eb&data=05%7C01%7CWest.William.W%40dol.gov%7Cf48a3611f6f043c78d4908daabb4253e%7C75a6305472044e0c9126adab971d4aca%7C0%7C0%7C638011087452432264%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=73%2BZcaxOnASaW4BlBYUvzRKH5unh4eMTHO5kULaPbhk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanhattan-strategy.webex.com%2Fmanhattan-strategy%2Fj.php%3FRGID%3Drb3ac24a0ce2c74356076dfaa02ab72ad&data=05%7C01%7CWest.William.W%40dol.gov%7C032e1b2e2f674110171208daa890ac35%7C75a6305472044e0c9126adab971d4aca%7C0%7C0%7C638007636571625800%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=po40Upgr4h6ZOj94airaT%2BI5rOGhoxRxYllRgfzOxbU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanhattan-strategy.webex.com%2Fmanhattan-strategy%2Fj.php%3FRGID%3Drb3ac24a0ce2c74356076dfaa02ab72ad&data=05%7C01%7CWest.William.W%40dol.gov%7C032e1b2e2f674110171208daa890ac35%7C75a6305472044e0c9126adab971d4aca%7C0%7C0%7C638007636571625800%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=po40Upgr4h6ZOj94airaT%2BI5rOGhoxRxYllRgfzOxbU%3D&reserved=0


Lauren Damme, Deputy Director

U.S. DOL, Chief Evaluation Office

Damme.lauren.k@dol.gov

Ben Holquist, Manager of Strategic Workforce Initiatives and Federal Grants

Texas Workforce Commission

benjamin.holquist@twc.texas.gov 

Andrew Clarkwest, CLEAR Contractor Project Director

Abt Associates

Andrew_Clarkwest@abtassoc.com 

Eliza Kean, CLEAR Contractor Task Lead

Abt Associates

Eliza_Kean@abtassoc.com 

Thank you!

U.S. DOL, Chief Evaluation Office

ChiefEvaluationOffice@dol.gov 

mailto:Damme.lauren.k@dol.gov
mailto:benjamin.holquist@twc.texas.gov
mailto:Andrew_Clarkwest@abtassoc.com
mailto:Eliza_Kean@abtassoc.com
mailto:ChiefEvaluationOffice@dol.gov


Appendix



More about CLEAR’s causal evidence ratings

• Study causal evidence ratings
• Assigned only to impact studies

• Pertain to the study (not the intervention 
studied)

• Describe the strength of the methods used 
and how well the study was carried out

• RESEA intervention causal evidence ratings
• Apply only to the RESEA topic area

• Indicate how much good-quality evidence 
is available showing that an intervention is 
effective

• Can change as more evidence is available

• CLEAR has 3 study causal evidence 
ratings:

• High causal evidence 

• Moderate causal evidence 

• Low causal evidence

• CLEAR has 4 RESEA intervention 
causal evidence ratings:

• High 

• Moderate

• Potentially promising

• No rating

Find more on RESEA here: 
https://clear.dol.gov/reemployment-services-an

d-eligibility-assessments-resea 

https://clear.dol.gov/reemployment-services-and-eligibility-assessments-resea
https://clear.dol.gov/reemployment-services-and-eligibility-assessments-resea


Additional Resources

▪ Find out more about CLEAR:
▪ Policies and Procedures
▪ FAQ
▪ See how CLEAR conducts rapid evidence reviews 
on trending research

▪ See how we organize research via our CLEAR 
Topic Tagging Protocol

▪ See the standards for how we rate causal studies 
Causal Evidence Guidelines

▪Other tools you can use:
▪ Check out our Career Pathways Evidence 

Coffee Break Video Series for actionable 
takeaways from this new research

▪ Explore the Career Trajectories and Occupational 
Transitions Dashboard

▪ See our past webinar on how to use it
▪ Check out DOL’s Behavioral Interventions Program’s 

Practitioner’s Playbook, Quick Steps to Improve 
Programs, or Communications Checklist

▪ DOL’s Evaluation Policy outlines the 5 key principles 
that govern DOL’s evaluation program: rigor, relevance, 
transparency, independence, and ethics

https://clear.dol.gov/
https://clear.dol.gov/Reference-Documents/Policies-and-Procedures-Version-40
https://clear.dol.gov/reference-documents/FAQ
https://clear.dol.gov/Reference-Documents/How-CLEAR-Conducts-Rapid-Evidence-Reviews
https://clear.dol.gov/Reference-Documents/How-CLEAR-Conducts-Rapid-Evidence-Reviews
https://clear.dol.gov/reference-documents/CLEAR-Topic-Tagging-Protocol
https://clear.dol.gov/reference-documents/CLEAR-Topic-Tagging-Protocol
https://clear.dol.gov/reference-documents/causal-evidence-guidelines-version-21
https://www.dol.gov/agencies/oasp/evaluation/completedstudies/career-pathways-descriptive-and-analytical-project
https://www.dol.gov/agencies/oasp/evaluation/completedstudies/career-pathways-descriptive-and-analytical-project
https://www.dol.gov/agencies/oasp/evaluation/resources/career-trajectories-and-occupational-transitions-dashboard
https://www.dol.gov/agencies/oasp/evaluation/resources/career-trajectories-and-occupational-transitions-dashboard
https://www.workforcegps.org/events/2022/05/31/14/13/Tools-You-Can-Use-DOL-s-New-Career-Trajectories-and-Occupational-Transitions-Dashboard
https://www.dol.gov/agencies/oasp/evaluation/practitioners-playbook
https://www.dol.gov/sites/dolgov/files/OASP/legacy/files/5a-50291-ProgramTipsHandout-Color-20170501.pdf
https://www.dol.gov/sites/dolgov/files/OASP/legacy/files/5a-50291-ProgramTipsHandout-Color-20170501.pdf
https://www.dol.gov/sites/dolgov/files/OASP/legacy/files/6a-50291-CommunicationsChecklistHandout-Color-20170501.pdf
https://www.dol.gov/evidence/evaluation-policy


Other Ways to Engaged with CEO

• See our list of current studies
• See our completed reports
• Check out DOL’s Evidence Hub to learn more about how we implement the 

Foundations for Evidence-Based Policymaking Act of 2018 
• Access public use data
• Find out more about DOL’s Behavioral Intervention’s Program
• Find out more about DOL’s academic engagement

https://www.dol.gov/agencies/oasp/evaluation/currentstudies
https://www.dol.gov/agencies/oasp/evaluation/completedstudies
https://www.dol.gov/evidence
https://www.dol.gov/agencies/oasp/evaluation/publicusedata
https://www.dol.gov/agencies/oasp/evaluation/topic-areas/behavioral-interventions
https://www.dol.gov/agencies/oasp/evaluation/topic-areas/research-scholars-grants

