
Role: Consultant, Community & Implementation Team (What Works Cities)

Results for America seeks a full-time highly-skilled consultant to execute community programming for the
What Works Cities Initiative’s next phase of work.

The role - working closely with other city coaches - will provide direct coaching support to city staff, engage
in the recruitment and onboarding of new expert partners that can enhance the WWC community, be highly
skilled at cross-team collaboration, and will support impact and reporting requirements that demonstrate
progress towards program deliverables.

The successful candidate will be able to get quickly up to speed on the nuances and work stream statuses
of a complex and in-flight service delivery program. The ideal candidate will have experience in non-profit,
government, client management, and/or hybrid service delivery.

The role’s specific responsibilities will include:

City Coaching
● Provide 1:1 city coaching services to a team of city staff pursuant to the goal of becoming Certified.
● Work with city team to design a 6-month action plan designed to achieve Certification
● Provide standing coaching sessions to a team of city staff centered on executing the action plan.
● Work in partnership with city staff to support culture change efforts.
● Work with the Certification team to ensure criteria are submitted and reviewed.
● Work with fellow coaches to ensure lessons learned are captured and shared collectively for team

learning.
● Actively participate in community discussions and provide cities strategic guidance on use of the

Forum.

Partnerships
● Manage logistics and planning support for all the recruiting and onboarding of new curriculum leads

for the WWC Certification Community.
● Serve as liaison with the Certification team to ensure strong alignment between curriculum and the

WWC criteria.
● Coordinate with the team's impact lead to ensure partners have strong impact plans and execution.

Outreach
● Support outreach and recruitment efforts to bring cities into the WWC Initiative

Reporting and Impact Tracking
● Participate in reporting and impact data requirements for team impact deliverables.
● Track coaching related data in Salesforce and pull reports when appropriate.
● Work with RFA to support continuous improvement sessions and to improve on processes related to

impact tracking.

Administration
● Support the Community and Implementation team with light administrative work as requested.


