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November 12, 2019

The Honorable Tom Wolf
Main Capitol Building
Harrisburg, PA 17120

Dear Governor Wolf,

Please accept this correspondence as a recommendation from the Pennsylvania Workforce Development
Board. The Board unanimously approved this recommendation on November 6, 2019, after development
by the Board’s Continuous Improvement Committee. The Board recommends the following:

“Pennsylvania should publish available information, on the Workforce Development web page,
about the performance of Pennsylvania’s Workforce Development System, including, but not
limited to:

1. Performance Data reported to the Federal Government (including both actual
performance and negotiated level) for WIOA programs, for both the state and local
workforce development areas, including:

Employment Rate — 2nd quarter after program exit

Employment Rate — 4th quarter after program exit

Median Earnings — 2nd quarter after program exit

Credential Attainment Rate

Measurable Skills Gains Rate

Effectiveness in Serving Employers

2. Information on Discretionary Grants Awarded by Pennsylvania, including:

a. Award Recipients
b. Award Amounts
¢. Grant Outcomes
3. Any state developed performance data

o ao TR

In additional to the publication of this data, definitions should be included for each data element,
and narrative explanations should be provided information presented.”

This recommendation helps further the priorities identified in Pennsylvania’s Workforce Innovation and
Opportunity Act (WIOA) Combined State Plan, including the broad goal to Strengthen Data Sharing and
More Effectively Use Data. The WIOA Plan states, “Investments in workforce development programs will
be made based on data and return-on-investment analysis,” and the Board believes this is an important
step in making that happen. Additionally, the recommendation addresses elements of sub-goals 5.4,
related to conducting evaluations of the workforce development system, 5.5 related to making
information available to Pennsylvanians to inform their decisions, and 5.7 related to developing a WIOA
Combined State Plan dashboard to monitor implementation and achieving workforce development goals.

The Board believes the presentation of this information will serve as a foundation for better data sharing
and increased data transparency. The Board, through the efforts of the Continuous Improvement
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Committee, will continue to identify additional data elements that can be used to measure improvements

in the performance of workforce development programs in Pennsylvania and enhancements made to
service delivery. By increasing transparency around performance, funding, and outcomes, the Board
strongly believes that best practices can be shared, leading improvements across Pennsylvania’s
Workforce Development System.

Thank you for your consideration of this recommendation.

Sincerely,

@ﬁ

es T. Martini
Executive Director

CC: Jeffery Brown, Chair, Pennsylvania Workforce Development Board
Brian Funkhouser, Chair Continuous Improvement Committee
Jerry Oleksiak, Secretary, Department of Labor & Industry
Eileen Cipriani, Deputy Secretary for Workforce Development, Department of Labor & Industry
Meg Snead, Secretary of Policy & Planning, Governor’s Office
Allison Jones, Deputy Secretary of Policy & Planning, Governor’s Office
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